Jason Alexander

9976 E. Jasmine Drive, Scottsdale, AZ 85260
(480) 329-8875  kila@cox.net 
PROFESSIONAL SUMMARY: Senior QA Architect with 13 years of experience in software development and quality assurance for agile enterprise development teams.  Strong leadership, programming, written, communication, consensus-building, and teamwork skills.  Expert in white box, automation, integration and regression testing.  Skilled in code control and configuration management.  

EDUCATION: BA: Philosophy, Economics. Princeton University, Princeton, NJ, 1992.  

Multiple programming and QA courses.
PROFESSIONAL EXPERIENCE

Senior QA Architect, Ticketmaster, Phoenix, AZ  March 2004—Present

Team Leader with supervisory and departmental leadership responsibilities for developing standards and processes, training, and mentoring. Technical lead for complex products. Responsible for architecture and design of test strategies and environments to support flagship Ticketmaster products. 
Leadership Experience
· Managed several direct reports.

· As the department grew from four to twelve people, I conducted dozens of interviews, helped build the QA team, and designed a QA Quiz for evaluating candidates.  
· Built department wiki site. I connected multiple document repositories, providing a single starting point for the 50+ diverse products our group owns.  Site includes integration testing guidelines, resources by region and context, tool usage notes, department and personnel standards.  

· Designed standards for entrance\exit criteria, test cases and plans, release notes, and status reports.
· Conducted internal training course on SVN, CVS, wiki, load testing, white-box techniques, and product-specific demonstrations.
Technical Experience
· Technical lead for complex enterprise products including: the Ticketing Service (web-based Perl, JSON shopping cart service for 25 client programs), the Proxy and Identity Services (Perl, Apache, https, token and cert security), the Availability Service (status feed from inventory system), Interactive Seat Map core (Flash tool with exposed API), Access Manager (scanner-based venue access system), and EventPro (C++ and JavaScript event management tool).
· Involved with iterative and nimble development process from concept to launch, including requirements review and analysis, test planning and test case creation, automation and script development, test execution, reporting, risk analysis and stakeholder consensus-building.

· White box testing, test harness and framework generation with development teams, creation of automation and regression suites containing thousands of test harnesses using Perl and JavaScript. 

· Extensive experience in configuration management using SVN and CVS.  Build and diff codebases against requirements and drive ongoing automation suite development.  Successfully managed codebase from Dev handoff to Production handoff for over 75 releases.
· Expert in all types of testing and test design including unit, system, integration, acceptance, white and black box, exploratory, boundary, positive\negative, profiling, tuning, and automation.

Architectural Experience
· Designed, manage and maintain 15 Linux test clusters that provide stable QA beta environments for 30 client programs around the world.  This infrastructure minimizes the gap between QA testing and users exercising features in novel ways.  It also provides constant integration between client programs, middleware, and the backend payment, inventory and transaction systems.
· Lead QA teams testing enterprise projects. Identify and assign task specialization for team members, coordinate and contribute to testing efforts, utilize groupware tools and common artifacts to ensure constant status and feedback, participate in status meetings with other stakeholders.  
· Wrote technical How-To documents on cross-product topics like DB mapping, PKI certificates, building and deploying products to remote Linux clusters, and automated testing.

· Trained incoming teammates and handed off projects once they were stable and established with quality control processes and infrastructure.  
Mercury Load Runner Contractor, Honeywell Corporation, Chandler, AZ   January 2004

· Performed load testing on load-balanced internal site. Worked with client and ISP stakeholders to achieve consensus for testing scope and window.
· Tested typical and atypical user behavior, access control, and reliably compartmentalized run-time errors in the website’s code to focus on the site’s ability to handle load.
QA Manager, Aligo, Phoenix, AZ  November 2000—March 2004
· First QA Engineer for this startup company specializing in wireless website engines.  Initiated and led most QA activities for five major and three internationalized releases. Managed one full-time engineer and occasional contractors.

· Wrote comprehensive 60+ page test plan for the Aligo Engine and IDE. Designed and coded 1,000 Java test harnesses to exercise presentation features for 10 wireless protocols.
· Load testing using Mercury LoadRunner, OpenSTA and internal tools. Scripted scenarios to test variables including multiple users, allocated memory, thread count, JDK version, and request interval.  From v0.9 to v3 over three years, testing helped quintuple throughput, cut failure rate to less than 1%, and prove thread-safety. 
· Performance Tuning using Java tuning techniques, JVM parameters, and Intuitive’s Optimize It. I worked with the development team to minimize object creation, optimize garbage collection, identify bottlenecks and memory leaks, and recommended 300 specific code tuning changes.    

QA Engineer, Hologix  Phoenix, AZ  July 2000—November 2000.

· Designed and developed a Junit test framework of 75 test classes containing 400 test methods, to exercise the API layer of an enterprise B2B E-trading exchange.  
· Testware compared output to known results in an Oracle database, and logged all bugs and Java stack outputs.  Suite was ported to Mercury’s LoadRunner for benchmarking tests.

Senior QA Engineer, Groupsystems.com Tucson, AZ July, 1999—July, 2000.

· Managed QA activities, supervised one QA engineer and up to 10 testers, interfaced with 6-person development team.
· Wrote a 5,000 item test plan for a 31-build release cycle resulting in over 400 bug reports.

· Automated testing of database calls using Rational Robot to evaluate throughput and degradation. 
· Developed knowledge base using active server pages, VB Script, SQL, and CSS.
Senior Technical Support Engineer, RightFAX Inc. Tucson, AZ.  January, 1997—June, 1999

· Pre-Release testing on three major releases and multiple service packs. Post-release resolution of escalated issues for high-profile customers in the Fortune 100.
· Technical Instruction - developed the curriculum and workbook for a 4-day class, trained 400 students in 34 on and off-site classes.

	Languages
	Platforms & Applications
	Certifications & Education

	Perl, JavaScript – capable 
	Windows Vista, XP, NT, 2000, 98, 95 – Admin knowledge
	Systematic Software Testing, 2009

	JSON, SOAP, XML – very capable
	Linux – Power User knowledge
	Exploratory Software Testing, 2007

	HTML, CSS – very capable
	Mercury LoadRunner, Rational Robot, OpenSTA,Winrunner, Selenium, many custom frameworks 
	Active Perl, cbt-course, 2006

	SQL – capable
	IDEA, SlickEdit, Visual Studio, Forte, Komodo
	Java, Mesa Community College, 2004

	Java – literate
	MySQL, Oracle, SQL, Access, Toad, SqlYog
	C Programming, Pima Community College, 2000

	VBScript, Visual Basic – literate
	SVN, CVS, Visual Source Safe, CruiseControl
	Systematic Software Testing, June, 2000

	C, C++ - literate
	Lotus Notes, MS Exchange
	MCSE, June, 1999

	
	Weblogic, Tomcat, Apache, Websphere
	Lotus Notes Administrator I, February, 1999

	
	Terminal Server, Citrix Winframe, cygwin, winscp    
	BA: Philosophy, Economics.  Princeton University, Princeton, NJ. 1992. GPA 3.5  


